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TURKEY 

+90 850 455 0000

Mon – Fri / 9:00 - 18:00 
(local time)

About Joint Reintegration Services 

The Joint Reintegration Services is at the core of the Frontex Reintegration 

Programme. It provides for the provision of reintegration assistance to returnees 

departing on a voluntary or non-voluntary basis from Member States and 

Schengen Associated Countries to their countries of origin. At the same time, it 

contributes to an effective return policy in the European Union, ensuring that 

returns are done in a dignified and humane manner. To implement this assistance, 

Frontex has concluded a partnership with IRARA, who cooperates with MSYD in 

TURKEY to assure the deliverance of high level of support. 

About MSYD 

IRARA collaborates with the 

Association of Assistance 

Solidarity and Support for 

Refugees and Asylum 

Seekers (MSYD) for the 

delivery of the reintegration 

services. MSYD is focused on 

improving living conditions 

of individuals and 

communities and has 

supported individuals and 

families to re-build their 

lives across Turkey. MSYD, 

along with IRARA, work from 

a network of offices 

throughout the country to 

support returnees by 

providing advice and 

support for successful 

reintegration which is 

tailored to individual needs.  

Range of available services of the Joint Reintegration 

Services 

Birlik Mahallesi, 411. 
Sokak, No. 9/2-3

www.irara.org/turkey

reintegration@irara.org
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reception at place of arrival

• Temporary accomodation

• In-country travel assistance

• Special assistance for 
vulnerable people after 
arrival

• Referral for urgent medical 
care

• Cash assistance
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assistance

• Long-term housing 
support

• Social, legal and medical 
support

• Job placement assistance

• Schooling and language 
training

• Technical and vocational 
training

• Cash assistance


